
FAXport® IP Fax Messaging Software/

WINport® Dial-Out Networking Software

Networks FAXport® Software WINport® Software

MS Windows 2000 operating system ✓ ✓

MS Windows NT 4.0 operating system ✓ ✓

MS Windows 95/98 operating system ✓ ✓

MS Terminal Server v1.0 (NT 4.0) ✓ ✓

Citrix MetaFrame v1.0 (for Terminal Server) ✓ ✓

NetWare 3.x, 4.x, 5.x ✓ ✓

Integrated Server Solutions

3Com Edge Server Pro v2.5 (Class 2.0) ✓ ✓

MultiTech COMMplete ✓ ✓

RAScom RAServer 2000 ✓ ✓

MODEMS – Class 2.0

3Com/USR Courier 28.8 - 56K ✓ ✓

3Com/USR Sportster 28.8 - 56K* ✓

Microcom Deskporte Fast LCD ✓ ✓

Motorola 3460 Fax ✓ ✓

Zyxel 2864 Elite ✓ ✓

Zyxel Omni 28.8 ✓ ✓

Zyxel 1496E ✓ ✓

Class 2

BocaModem v34 28.8/33.6 ✓ ✓

GVC 14.4 ✓ ✓

GVC 28.8 ✓ ✓

Hayes Optima 28.8 ✓ ✓

Supra 14.4 ✓ ✓

Trellis 33.6 ✓ ✓

Twincom 14.4 ✓ ✓

Multitech 28.8 ZDX* ✓

Multitech 14.4/28.8/33.6 MT* ✓

Zoom 14.4/28.8/33.6 ✓ ✓

Class 1

Hayes Accura 28.8/33.6 ✓ ✓

Hayes Accura 14.4 ✓ ✓

Microcom (Compaq) Deskporte Fast LCD ✓ ✓

Zoom K56Flex rev.1.0 ✓ ✓

Compatibility List



Rack Modems / Multimodem cards FAXport Software WINport Software

3Com/USR ModemPool (Class 2.0) ✓ ✓

Central RocketModem II ✓ ✓

Comtrol RocketModem (Class 2) ✓ ✓

Comtrol VS1000 ✓ ✓

Comtrol VS2000 ✓ ✓

Digi Modem XEM, DajaFire RAS 23 (Class 2-C) ✓ ✓

NetAccess Multimodem (Brooktrout) MPM-4 and MPM-8, 8A, 24A ✓

Zoom Multi-line (Class 2) ✓ ✓

RAStel by Moreton Bay Ventures ✓ ✓

Fax Devices

Dialogic Gammalink ✓

Brooktrout Tr114 Analog (NT) ✓

Brooktrout TrueFax Analog (NT) ✓

Brooktrout TR114 + P8V-T1 ✓

Brooktrout TR114 + P16V-T1 ✓

Brooktrout TR114 (ISDN-BRI) ✓

ISDN modems

3Com/USR Courier ISDN ✓

Ariel (T1 PRI) RAScal ✓ ✓

Motorola Bitsurfer ✓

ISDN Adapters (CAPi 2.0)

AVM ✓ ✓

Eicon Diva Pro ✓ ✓

T1/E1 Devices

3Com Total Control HiPer DSP (with an EdgeServer Pro) ✓

3Com Total Control Dual T1/PRI (Quad cards) ✓ ✓

Brooktrout TR114+P8V-T1 ✓

Brooktrout TR114+P16V-T1 ✓

WINport supports a wide range of modem types. Almost all Rockwell chipset and Hayes Compatible modems are also supported but it is still
recommended to use a modem currently on the HCL.  All modems on this HCL list are EXTERNAL only. Technical Support does not support nor
recommend internal modems. The use of a standard 16550 UART com port or a supported Multi-port I/O board is also required with any modem when
in use with FAXport/WINport products.  

* Indicates issue in fax standard of modem hardware.

Compatibility List Continued



FFAAXXppoorrtt//WWIINNppoorrtt

I/O Boards Tested & Supported

Protocols Tested & Supported

Manufacturer Model Name Model Description Windows 95 NT 4.0 Windows 2000*

operating system operating system operating system

Comtrol RocketPort ISA/PCI 4-port ✓ ✓

RocketPort ISA/PCI 8-port ✓ ✓

RocketPort ISA/PCI 16-port ✓ ✓

ConnectTech DFLEX-4 ISA 4-port

Intellicon ISA 4-port ✓

Consensys Chiliport ISA 8-port ✓

Cyclades Cyclom ISA 16ye/8ye ✓

Cyclom PCI 16Ze ✓

Digi International AccelePort ISA XEM ✓

AccelePort ISA XE 

AccelePort PCI XEM ✓

Acceleport PCI XR ✓

Equinox SST-128I ISA 8-port

Multi-Tech ISI608 ISA 8-port ✓

Sealevel Systems Versa COMM+4.PCI PCI 4 port ✓

Specialix 8-port ISA 8-port

Stallion 4-port ISA 4-port  ✓

LantraServer PCI 4 port ✓

STB 4-Com 4-port ISA 4-port ✓ ✓

Protocol NT 4.0 Windows 95 Windows 2000*

operating system operating system operating system

NetBEUI/NetBIOS ✓ ✓

TCP ✓ ✓

UDP ✓ ✓

IPX/SPX ✓ ✓

* Currently Testing



Supported Software

WINport Software FAXport Software

Carbon Copy 3.0a Adobe Acrobat 2.x

HyperAccess (32 Bit) Corel WordPerfect v6.0

Hyperterminal (32 Bit) Corel WordPerfect Suite v7.0

Lotus Notes (4.x) GoldMine 3.x

Microlink Lotus Notes (4.x)

Microsoft Exchange 4.0/5.0 Maximizer 3.0, 97is

Microsoft Outlook 97, Microsoft Outlook 98 Microsoft Excel 6.0/7.0

Microsoft Windows Messaging Microsoft Exchange 4.0/5.0

Netscape Navigator and Passport Microsoft Internet Explorer

PcANYWHERE 4.0, 7.0, 7.5, 8.0 Microsoft Office 4.3 and up

ProComm Plus 2.x/3.0 (32 Bit) Microsoft Outlook 97, Microsoft Outlook 98

QmodemPro (32 Bit) Microsoft OfficeWorks

Quicklaw Microsoft Schedule+

QuickLinkPro Microsoft Windows Messaging

Reflections Microsoft Word 6.0/7.0

Stac Reach Out Netscape Navigator and Passport

Telix for Windows Symantec Act! 2.0/3.0

Westlaw 6.0, 6.3

Westmate 7.11

WinComm Pro 7.0 

WINport on Windows 95/98 and Windows operates with TAPI compliant communications programs.  WINport on Windows 3.x operates with
communication program’s which follow normal Windows communication driver routines.  DOSport supports only Int-14 compliant communication
programs.  FAXport operates correctly with most Windows 95/98/NT and Window 3.x shell printable applications.

Topologies

• Token Ring — Able to use on the same or 

multiple segments.

• Ethernet — Able to use on the same or multiple

segments. Able to use with Thinnet or Thicknet.

Able to work with all protocols.

• Arcnet — Able to use on the same or multiple 

segments. Able to work with all protocols.

E-Mail Gateways

• MS Exchange 4.0, 5.0, 5.5

• Lotus Notes/Domino

• cc:Mail 

• MAPI

Application Programming Interfaces (API) -

FAXport Software

• DDE

• OLE

• SFAPI — Simple Fax API allows basic integration 

• EFAPI — Extended Fax API allows advanced 

integration 




