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FAXport / WINport  
Hardware & Software Server Requirements 

 
 
 
FAXport Communications server for FAXport clients or WINport clients: 

1. CPU - Pentium 3, 128 MB RAM, 2 GB free disk space. 
2. Windows 2000 Server/Professional with service pack 2, NT 4 Server/Workstation – 

service pack 6 or Windows XP Professional service pack 1. 
3. Microsoft Explorer 4 or greater. 
4. Network interface card 
5. An external fax modem (internal modems are not supported) or an intelligent fax card 

(Brooktrout – TR114 and Trufax family or Dialogic – Gammalink family). 
6. Set a specified I.P. address and join to domain.  
7. A phone line or PBX analog extension.  

 
 
 
 
 
 
 
 

FAXport communications server and FAXport connector for Exchange 5.5: 
1. Pentium 3, 128 MB RAM, 2 GB free disk space. 
2. Network interface card. 
3. A phone line or PBX analog extension.  
4. An external fax modem (internal modem are not supported) or an intelligent fax card (Brooktrout – 

TR114 or Trufax family, Dialogic – Gammalink family). 
5. Windows2000 Server/Professional with service pack 2, Or NT 4 Server/Workstation – service pack 6a 

or Windows XP service pack 1. 
6. Microsoft Outlook 97/2000/XP. 
7. Set a static I.P. address and join to domain.  
8. Microsoft Internet Explorer 5 and higher. 
9. Microsoft Exchange 5.5 Administrator console installed (Exchange server installation CD). 
10. Logon with the Exchange services admin user (The user that the Exchange server was installed 

with and has the ‘logon as a service right’ for the Exchange services. You can find the user name 
by opening Exchange server Services and checking the logon or startup properties). 

11. Set an Outlook profile of the Exchange services user mailbox – if there is no such mailbox, please 
create one. 
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FAXport communications server and FAXport connector for Exchange 2000: 

1. Pentium 3, 128 MB RAM, 2 GB free disk space. 
2. Network interface card. 
3. A phone line or PBX analog extension.  
4. An external fax modem (internal modem are not supported) or an intelligent fax card (Brooktrout – 

TR114 or Trufax family, Dialogic – Gammalink family). 
5. Windows 2000 Professional SP 3 with Adminpak.msi installed (Located in Windows 2000 Server CD), 

or Windows 2000 Server SP3 with Adminpak.msi installed. 
6. Microsoft Exchange 2000 System Management Tools (System Manager) installed. 
7. Microsoft Outlook 2000/XP. 
8. Set a static I.P. address and join to domain.  
9. Create a FAXport user account in the Active Directory (you must set a password to this user) and add 

this user as a member to Domain Admins group. If you have more then one Exchange server on 
your site, make sure you create an Exchange mailbox for this account on the Exchange server that 
you intend to install the FAXport connector for Exchange on. 

10. Logon with the specified user (FAXport user). 
11. Set an Outlook profile of the specified user mailbox (FAXport user). 
12. Make sure that the FAXport user has local administrative rights on the FAXport server machine. 
 
* FAXport Server for Exchange can be installed either on the Exchange Server machine or on 

a remote FAXport server machine. 
 
 
 

Hardware & Software Client Requirements 
 
 
FAXport client for Networks or WINport redirector: 
 

1. Pentium 2, 64 MB RAM, 30 MB disk space. 
2. Network interface card. 
3. Windows 95 / 98 / ME / NT 4 / 2000 / XP. 
4. Microsoft Explorer 4 or greater. 
 

 
FAXport client for Outlook: 
 

1. Pentium 2, 64 MB RAM, 30 MB disk space. 
2. Network interface card. 
3. Windows 95 / 98 / ME / NT 4 / 2000 / XP. 
4. Microsoft Explorer 4 or greater. 
5. Outlook 97 / 2000 / XP configured as a Microsoft Exchange Server client. 
 

 


